
 

 
 

Most Desirable  
Provider Qualities 

 
 
 

1. Respectful 
 

2. Knowledge of childhood emotional disorders 
 

3. Confidential with information shared 
 

4. Strong communicator 
 

5. Demonstrates understanding of family “culture” and works with that 
instead of trying to change it 

 
6. Trustworthy 

 
7. Advocates for rights of the child and family 

 
8. Knowledge of local/regional resources and supports 

 
9. Collaborates well with other child-serving agencies and programs 

 
10. Offers flexible schedule to meet child and family needs 

 
11. Understands family issues through personal experiences 

 
12. Knowledge of school/IEP processes and procedures 

 
 
 
 
 

Results of a family survey taken in the spring of 2005 to gather information  
for development of the Children’s Mental Health Waiver. 


